


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Misjudgement in forecasting/planning may delay service.  Failure to adequately monitor billings 
could result in unnecessary expense.

2.5

Provides occasional functional guidance to staff regarding interpretation and application of 
telecommunication policies and practices.

2.5

Regular physical effort lifting, carrying and transporting equipment and computer operation.

2.0

Frequent sensory effort associated with designing, installing, implementing, maintaining and 
supporting computer based telecommunications systems requiring mental and visual 
attentiveness.

3.0

Occasional minor disagreeable conditions such as multiple deadlines, interruptions and travel.

2.0

Information Technology Telecommunications Analyst 161




